
You have been 
harassed

sexistly / sexually 
assaulted

Below, the coordinates of the structures in Rouen 
but there are some in every county:
–	 Information	Centre	for	Women’s	and	Family	Rights
	 (Centre	d’information	aux	droits	des	femmes	et	des	familles		
	 CIDFF).	Specialized	in	legal	advice	and	psychological	support	
	 to	women	suffering	abuses:
	 33	rue	Pré	de	la	Bataille			|			Tel:	+33	(0)6	66	25	47	16	
–	 Association	for	the	Assistance	of	Victims	(AVIPP):
	 1	rue	Guillaume	le	Conquérant			|			Tel:	+33	(0)2	35	70	10	20
–	 House	of	Justice	and	Law	(Maison	de	la	justice	et	du	droit):
	 Place	Alfred	de	Musset			|			Tel:	+33	(0)2	35	12	29	20
–	 Family	planning	(Planning	familial):
	 41	rue	d’Elbeuf			|			Tel:	+33	(0)2	35	73	73	28	23

Regardless of where you live, you can contact 
several toll-free numbers or connect to national 
websites (these	are	not	emergency	numbers)
–	 +33	(0)	1	80	52	33	76:	national	victim’s	assistance	number

–	 +33	(0)	800	05	95	95	95:	Information	and	listening	
	 “Rape	Women	Information”	

–	 +33	(0)	800	08	11	11	11:	Family	Planning	information	and	listening		
	 (abortion-contraception-sexualities)

–	 Police	and	Gendarmerie	Online	Reporting	Platform:	
	 https://www.service-public.fr/cmi

–	 State	Secretariat	for	Equality	between	Women	and	Men	
	 https://stop-violences-femmes.gouv.fr/
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– You were followed in an insistent and disturbing manner
– Someone showed you his private parts when you didn’t want to
– You have been subjected to gender-based insult
– You have been subjected to insistent rubbing or touching 
 on private parts
– Someone attempted to rape you or raped you. 

Whatever the circumstances under which it happened, 
you are not responsible for it.
The	only	responsible	person	is	the	aggressor.
These behaviours are punished by law, you can file 
a complaint.

You can seek help from Armada’s prevention and 
intervention teams by contacting:
First aid teams (Civil Protection, Red Cross) and medical 
station 
	 right	bank	on	boats	nº7,	8,	20,	35	and	the	main	pontoon,	
	 left	bank	on	boats	nº45	and	nº39.

The prevention and risk reduction teams, 
noticed by the logo of Normandieprev

The volunteer team wearing a green vest

Police officers on patrol and at the police stand 
	 (right	bank,	boat	no.	8,	cruise	terminal)

Police officers at the entry points 
	 (Panorama,	at	the	foot	of	the	Guillaume	le	Conquérant	Bridge,	
	 at	the	foot	of	the	Flaubert	Bridge)

The agents of security companies.

They	will	be	able	to	listen	to	you,	advise	you	on	the	action	
to	be	taken	and	provide	you	with	initial	support.

What you can do immediately 
or in the next few days:
1. Request emergency assistance on site or by calling “112”
	 in	the	event	of	an	attack	on	public	transport:	alert	the	driver	
	 or	any	other	carrier	staff	or	use	the	emergency	call	points	in	
	 the	metro.	

2. Collect testimonies, if possible, and preserve evidence:
–	 request	the	telephone	number	or	e-mail	address	of	witnesses
–	 ask	them	to	share	potential	photos	and/or	videos	with	you.	

3. Filing a complaint:  
–	 on	site,	in	the	police	mobile	station
–	 at	the	police	station	nearest	to	the	site,	or	nearest	to	your	home	
	 or	to	a	gendarmerie	brigade:
	 Hôtel	de	Police	de	Rouen,	7	rue	Brisout	de	Barneville
	 Tel:	+33	(0)2	32	81	25	00
	 Contact	Psychologist:	+33	(0)2	32	81	44	44	44
	 *In	the	event	of	an	attack	on	public	transport:	
	 file	a	complaint	within	72	hours	at	the	latest	(so	that	the	video	
	 images	can	be	saved).	

4. Reporting injuries and traumas in the event of aggression 
 (they may be moral and/or physical) 
–	 at	the	Specialised	Reception	Centre	for	Assaults	(CASA)	
	 located	near	the	emergency	departement	at	Rouen	University	
	 Hospital,	if	possible	after	filing	a	complaint.
	 CHU	Charles	Nicolle,	1	rue	de	Germont
	 Tel:	+33	(0)2	32	88	88	82	84	84
–	 to	a	general	practitioner	in	order	to	obtain	a	medical	certificate.

5. To be listened to, advised and accompanied 
 by specialized structures:
	 In	the	days	following	the	attack,	you	may	feel	the	need	to	tell	
	 what	happened	to	you,	and/or	wish	to	take	action.


